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outside Switzerland
Lunch Card/Platform Clients Management / Marketing Addingwell France Anonymising tool Anonymise data for GA4 Adequacy Zone

Lunch Card/Platform Legal Approovd Switzerland Legal Lawyers N/A

Platform Hosting/Infrastructure ARNIA Romania Development Technology services Adequacy Zone

Lunch Card/Platform Support ATLASSIAN UE User support
Offer a remote assistance service under the 

supervision of the User/Subscriber
Adequacy Zone

Lunch Card/Platform Hosting/Infrastructure CISEL Switzerland IT Management of our internal IT N/A

Lunch Card/Platform IT Claudy Switzerland IT Business Intelligence consultant N/A

Lunch Card Finance CORNERBANK Switzerland Finance
Banking service provider for the 

management of the Lunch Card
N/A

N/A Finance CREDIT SUISSE / UBS Switzerland Finance Bank N/A

Lunch Card/Platform Legal Data Protection Company Switzerland Data Protection Officer Data Protection related services N/A

Lunch Card/Platform Hosting/Infrastructure EXOSCALE Switzerland Hosting Swibeco service data hosting N/A

N/A Finance FIDIGIT Switzerland Finance Abacus Implementation and Services N/A

Lunch Card/Platform Finance FIDINTER Switzerland Finance
Auditors - Auditing statutory financial 

statements
N/A

Lunch Card/Platform Hosting/Infrastructure FINEDAY Slovakia Development Technology services Adequacy Zone

Lunch Card/Platform Hosting/Infrastructure FIREBRAKE France Development Technology services Adequacy Zone

Lunch Card/Platform Clients Management / Marketing GETRESPONSE EU Emailing tool Marketing communication, Emailing Adequacy Zone

Platform Hosting/Infrastructure KOMBO Germany API - HR integrator HR processes optimizer Adequacy Zone

Lunch Card/Platform Clients Management / Marketing MAILCHIMP US Mailing tool
Tool for sending emails to clients 

(communication on the products)

EU Standard Contractual 

Clauses (SCC)

Lunch Card/Platform IT Microsoft Switzerland Software and cloud
Enterprise data storage and collaboration 

tool. Cloud provider
N/A

Lunch Card/Platform Hosting/Infrastructure MYRA Germany IT
Filtering mechanism against malicious 

internet traffic (DDoS attack protection)
Adequacy Zone

Lunch Card/Platform Clients Management / Marketing Retently Germany NPS

Collection & Analysis on customer feedback 

to improve the customer experience and 

drive retention

Adequacy Zone

Platform Finance Saferpay (Worldline) France Finance E-commerce payment provider N/A

Platform Analytics Smartlook Czech Republic Outil analytique
Users behavior analysis on the website of 

Swibeco
Adequacy Zone

Lunch Card/Platform IT Snowflake Switzerland (HQ in US) IT Cloud application for Business Intelligence Adequacy Zone

N/A Company certification SQS Switzerland ISO 27001 Auditing company ISO 27001 Auditing company Adequacy Zone

Platform Hosting/Infrastructure TECHDREW Romania Development Technology services Adequacy Zone

Lunch Card/Platform Hosting/Infrastructure TSG (formerly known as MNK) Switzerland Development
Development and maintenance of our 

products
N/A

Lunch Card/Platform Telecom TWILIO US Telecom

Tool allowing the sending of text messages 

to the user for the login and to inform him 

about the status of his Lunch Card

EU Standard Contractual 

Clauses (SCC)

Lunch Card/Platform Legal Urben Legal Switzerland Legal Lawyers N/A

Lunch Card/Platform Hosting/Infrastructure Vivasoft France Technology services specialized in Zoho Technology services specialized in ZOHO Adequacy Zone

Lunch Card/Platform Support Witik UE  Access right requests 
Management of our GDPR compliance & 

access rights requests 
Adequacy zone 

Lunch Card/Platform Clients Management / Marketing ZOHO Netherlands
CRM, Customer support, Project 

Management, Survey

Provide support service through an 

interface

Tool for managing Swibeco clients

Adequacy Zone
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